A COMMUNITY PROUDLY BUILT BY

The Village at Cleveland Springii ke teH1 ]
Community Newsletter
ISSUE 3 DECEMEBER 2009

The Vilage At

Clevelanad
Springs

AN

This issue

Terramor Homes is Growiriy1

How toAvoid FreezingPipesP.2

Local EventR.3

Community Recipe Corner & PQRizP3
/]

AR

TERRAMOR HOMES IS GROWING

New Communities

The Terramor Family is pleased to announce we have recently openetetwGommunities

Cheswick and Heritage Ru€heswick Community is located in Knightdale on Hodge Roaq

miles east of the Beltline, and just 1/4 mile from the US64/264 Byp#swill feature over A WARM

208 First Floor Master and Ranch Home#enng five distinctive floorplans from 1,550 WELCOME TO

2,590 sg. ft. AModel Grand Opening is scheduled for mid Februaffe are also pleased to OUR NEW

announce Terramor Homes will be building within the awaiidning Heritage Community .

located near the downtown district of Wake Forest. The Terramor Homes Phase, Heri HOMEOWNERS:

Run, will be comprisedf 90 homesin the first phase We will be offering floorplans from DeBlois Family

1,927¢ 2,590 sg. ft.A Grand Opening is plannéat mid January. Gouge Family

Mary Grossi

Shari Harrell

Hicks Family

Lewis Family

Sharon Romanad\arketing Manager:Her marketing expertise, combined with her energeti Morales Family

attitude and creative mind, is a welconseipplement to our company. Her addition enable Cdia Ogburn

us to further develop the Terramor Homes image in the Raleigh market. Nicholas & Brittany Serafini

Sabra Siegal

Williams Family

Philip & Koral Worsham

New Associates

Terramor Homes is happy to welcome the following associates to The Terramor Family:

Jan Ward Business Manager:Jan comes to Terramor with a great wealth of knowledge
accounting and managing the daily needs of busses. With her strong work ethic and
outgoing personality, Terramor Homes is honored to have her as part of the team.




LOOK FOR THE

A&E E!
HGTV TLC
ESPN2 BET
Versus LMN
Oxygen CMT

FS Carolinas News 14
Food Network

THANK YOU

‘Go confidently in the
direction of your dreams. |
the life you have imagjne
~Henry DavidThoreau

HOW TO AVOID FREEZING PIPES

6 Simple Steps to Protect Your Home From Bursting Or Broken Pipes in Cold Weather

Every winter season, homeowners are at risk of the damage and expense caused by frozen
Throughout the winter months, your home will lexperiencing these pipbusting temperatures and
we want you to take measures to avoid having to call a flood mitigation company to come in ar
your home to prevent further damage, or even the growth of mold! If the outside temperature dr
below 20 egrees Fahrenheit, water pipes in homes with little or no insulation can easily freeze
break. In fact, a oneighth inch crack in a pipe can spray out more than 250 gallons of water a
quickly destroying anything nearby, including your walls, 8pdurniture, appliances and evel
compromising the structural integrity of your home! However, just a few precautions can gr
reduce your risk!

DISCONNECT AND DRAIN ALL OUTDOOR HOSES

Disconnect garden hoses and, if practical, use an indoor valve toftand drain water from pipes
leading to outside faucets. This reduces the chances that the outside faucets and pipes leac
them will freeze.

INSULATE PIPES OR FAUCETS IN UNHEATED AREAS

Insulate pipes in your home's crawl space or attic. The nm@elation you use, the better protectec
your pipes will be. An insulating pipe sleeve, heat tape or thermostatically controlled heat cable
typically sufficient to protect your pipes from breaking. Be sure to use products only as intend
the manufaturer!

SEAL OFF ACCESS DOORS, AIR VENTS AND CRACKS

Winter winds whistling through overlooked openings can quickly freeze exposed pipes. Make c
you do not plug air vents your furnace or water heater need for proper ventilation, and look fc
leaks around electrical wiring, dryer vents and pipes. Use caulk or insulation to keep the cold ot
the heat in. In severe wind chill, even a tiny opening can let in enough cold air to cause a p
freeze.

FIND THE MASTER SHUTOFF

In case of a leak, esgone in the family needs to know where it is and what it does. It's usually wt
the water line comes into your house from the street.

KEEP YOUR INDOOR PLUMBING WARM

Open your kitchen and bathroom cabinet doors to allow heat to get to pipes under sidkgaaities
near exterior walls, and keep a small trickle of water running at vulnerable cold and hot faucets.

WINTERIZE A VACANT HOME

Before vacating your home for the winter, be sure to shut off water using the master shuto
customer shut off valveThen open and thoroughly drain ALL household and outdoor water lines.
trapped water can freeze causing pipes to expand and break. Once all the lines have been drair
important to close all household and irrigation lines again before leavinghame.

You should set the thermostat no lower than 55 degrees, however, maintaining low heat in your
home does not necessarily ensure that your pipes will not freeze. Taking the precautions mentio
above before the cold weather hits could save you afdtouble and expense from frozen or brokei
pipes this winter.




